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YBa)xaembii noKynaTtesb!

Euroklimat S.P.A. Italy bnarogaput Bac 3a BbIOOP 1 rapaHTUPYET BbICOKOE Ka4eCTBO 1 be3dynpey-
Hoe PpYHKLMOHUpPOBaHWe obopynoBaHus bpeHpa EK. [JaHHbIN rapaHTUNHbBINA TanoH obecnevynBaeT
becnnaTHoOe yCTpaHEeHME BCEX HENCMPABHOCTEN, BO3HUKLLNX MO BUHE NPOU3BOAUTENS.

Euroklimat S.P.A. Italy npegoctaBnsiet nokynatensim 3-neTHIO rapaHTUO Ha CNINT-CUCTEMbI
cepum Alba. BbinonHeHne rapaHTUIMHbIX 00A3aTENbCTB OCYLLECTBNAAETCS Yepes YNONTHOMOYEH-
HOro aunepa, BbIMOMHSAIOWEro Npoaaxy U YCTaHOBKY 00OpyaoBaHUS.

Mpocum Bac BHUMATENbHO U3YUYUTb MHCTPYKLMIO NO SKCMIyaTaLmn, YCOBUA rapaHTUNHbIX 068 -
3aTeNbCTB U NPOBEPUTb NPaBUIbHOCTb 3aMOMHEHNA rapaHTUMHOrO TaloHa, B KOTOPOM [AOMXKHbl
ObITb YKa3aHbl:

« HaMMEHOBaHMe Modenu;
* CEPUIMNHbBIN HOMEP;

« aTa npopaxu;

« Ha3BaHMe, agpec 1 nevyaTb OpraHM3auun-NpPoaaBLa;

* Ha3BaHWe, agpec 1 nevaTb opraHM3saLMm, YCTaHOBMBLLEN AaHHOE 0bopydoBaHMe.

B cnyvyae HenpaBUIbHOro UMM HEMOMHOrO 3arnofIHEHUS rapaHTUMHOIO TanoHa HemeaieHHo 0b-
paTUTeChb K NpoaasLly.

He ponyckaeTcsa BHECEHUE B TallOH KaKnUX-nmbo N3amMeHeHnn.

[na obecnevyeHns MakCUManbHOro cpoka cnyxbbl gaHHoro obopynosaHus Euroklimat S.P.A.
Italy pekomeHayeT cBOEBpPEMEHHO MPOBOAUTb E€ro CEPBUCHOE OBCMyXMBaHUE, KOTOPOE OCY-
LLEeCTBNAETCA HEe pexe OQHOro pasa B rof. 3a MHdopmaumen o NPoBeaeHUn CEPBUCHOro 0b-
CNyXunBaHUa pekomMeHayem obpalllaTbca B OpraHmM3salLmio, NpoaasLlyio gaHHoe obopynoBaHue.

Opl'aHVI3aLI,VIFI, ocyuwecTBMBLUada CepPBUCHOE O6Cﬂy>KMBaHVIe, OOonXHa BHECTU COOTBETCTBYIO-
LLYIO OTMETKY C YKa3aHMEM OaTbl €ro npoBeaeHms B I'apaHTl/lVlellh TaloH.

MpK HacTynneHun rapaHTUMHOrO cny4vasi HeobxoaMMo obpaTUTbCA B OPraHuM3aluio, YCTaHo-
BUBLLIYIO JaHHOE 0bopyaoBaHue.

HacToswaa rapaHTus yctaHaBNMBaeTCa B AOMONHEHNE K KOHCTUTYLMOHHbIM M MHbIM NpaBam
NoTpebuTeENen N HN B KOEM Clyyae He orpaHu4YMBaeT Ux. FapaHTUMHBIA CPOK UCUYMCNSAETCS C
[aTbl Npoaaxu obopynoBaHUs, KOTopas Hapaay ¢ UHOM MHPOopMaLMeEN, O0MKHA ObiTb yka3aHa
OpraHusaumnen-npoaaBLOM Ha NocnegHen CTpaHuLEe HACTOSLEero rapaHTUMHOro TanoHa. Mpwu
9TOM HaCTOsLLas rapaHTMa He gaeT npaBa Ha 6ecnnaTHbIN PEMOHT BbilleaLero u3 ctpos o0bo-
pyooBaHUsl, 3aMeHy aedeKTHbIX YacTen, ecnu:

« cofepxallasca B [apaHTUMHOM TanoHe MHGOPMaLNsA HETOYHA UM HEMOIHA;

» yTepsH apaHTUNHbIN TanoH;

+ CEPUMNHBIN HOMEpP NPOAAaHHOIro 0bopyaoBaHMs, yKa3aHHbIN B HacTosLEeM MapaHTUMHOM Ta-
NOHE, He COOTBETCTBYET HOMEPY, YKadaHHOMY Ha NpPeaocTaBNsSeMOM B PEMOHT 0bopynoBa-
HUW;

* UIBMEHEH, CTEPT, YOaneH unm HepasbopunB CEPUNHbIN HOMEP U3aenns;

* HapyLUEeHa LeNOCTHOCTb NIOMO, YCTAHOBNEHHbIX Ha Koprnyce 0b0opyaoBaHuUs;

+ 000pPYyOOBaHME BbILLIO U3 CTPOS MO BUHE NOMb30BaTeNS UMK TPETbUX NNL, BBULY HEMNPaBUIIb-
HOW NEepPeBO3KN, XPaHEHUs, MOHTaxa, NyCKOHanago4HbiX paboT, peMoHTa, TEXHUYECKOro U
npodUNakTU4eCKoro obcnyxmBaHus;

« 060pYyOOBaHME BbILLIO U3 CTPOS MO BMHE MOb30BAaTENS UMM TPETbUX NULL BBUAY HE CObMo-
OEHUNS UHCTPYKLUMK MO aKCnayaTauum nNpu MCNonb3oBaHMM KOHAULMOHEPA, MEXaHNYECKUX
NN XUMUYECKNX MOBPEXOEHWIN, BBUOY HEMCMPABHOW 9NEKTPOCETU, NepenagoB Hanpsxe-
HUS, OTCYTCTBMS 3a3eM/IEHUS WU €ro HENPaBUbHOIO NOAKIIOYEHNS;

« 0bopynoBaHMe NCMNONb3YEeTCs HE MO NPAMOMY Ha3HaYEHMIO;
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+ OCYLLECTB/IEHME MOHTaXxa, PEMOHTA, NPOPUNAKTUYECKOrO TEXHNUYECKOro 0OCNYXMBAHUS
NpoBeaeHO HEYNONHOMOYEHHbIM TNLLOM;

* OCYLLECTBNANCS PEMOHT NN BHECEHbI KOHCTPYKTUBHbIE NBMEHEHUS HEYMOTHOMOYEHHbIMU
nuamm;

« 0bopynoBaHMe 9KCMNyaTMPOBANOCh C HapyLleHMEM YCTaHOBMEHHbIX B «PykoBoacTBe Mo
aKkcnnyaTauum» TpeboBaHui;

« 0bopynoBaHMe 9KCNyaTUPOBAaNoCh B MOMELLEHUNN C YPOBHEM BNaXHOCTK cBbille 80%;

« 0b0opynoBaHMe BbILWIO U3 CTPOS MO BUHE NOKynaTens unu Tpetbux nuu, (mexaHmyeckme no-
BPEXAEHMs, BO3OENCTBMSA XMMUYECKMX BELLECTB, CAMOCTOATENbHbIA PEMOHT, HEKAYECTBEH-
HO€e 9NeKTPonuTaHue 1 T.M.);

« 0b0OpynQOBaHNE BbILLMIO U3 CTPOS BCNeacTBME CTUXMMHBIX OeaCcTBUA N OENCTBUA HEMNPEOI0-
NIMMOW CUNbl, TAKNX Kak NoXapbl, 3aTONNEHUS, 3eMNETPSICEHMS U T.4.

« ObINW NPOM3BEAEHbI N0ObIE aganTaLMm U USMEHEHUS C LiENblo YCOBEPLLIEHCTBOBaHWUS U pac-
LIMPEHUs 0bblvHOM chepbl NPUMEHEHNS N3OeNNs, YKasaHHOM B «PykoBoOCTBE No aKcniyaTa-
LUnmn», bes npenBapuTENbHOro NMCbMEHHOIO COrnacus NPOU3BOANUTENS UMK OUCTPUDBLIOTOPA;
* UICTEK CPOK AENCTBUSI rapaHTUM, YyCTAHOBNEHHbIN B HACTOSLLLEM FrapPaHTUNHOM TanoHeE;

*« He cObnoaeHbl CPOKN PErYNAPHOrO TEXHUYECKOro 0bCNyXMBaHWS, BCIEACTBUE YEro NPOou-
30LUa nonomka (3acopeHne TenI00OMEHHNKOB, OpeHaxa U T.04,.).

PerynapHoe TexHn4Yeckoe obcnyxmnBaHue JOMKHO OCYLECTBNATLCSA YNONHOMOYEHHOW OpraHu-
3aumen ¢ obsasaTenbHOM OTMETKOM B rapaHTUMHOM TanoHe. PerynapHoe TexHuyeckoe obcny-
XVBaHWE He ABNSeTCS rapaHTUMHbBbIM Cly4YaemM U OCYLLECTBIAETCS NOMb30BaTeNEeM 3a CBOM CYET
He pexe 1 pasa B rog.

' BHumaTenbHO n3yvumnTe «PYKOBO,EI,CTBO no sKcnyataunm» repen Ha4vaiaomM MCnonb3oBaHUA
® KOHOuUMOHepa.

' B cnyyae HeMcnpaBHOCTU He MbiITAUTECh YCTPAHUTb NMPUYNHY CaMOCTOSATENbHO, 9TO MO-
® XET NPMBE3TU K OTKA3y B rapaHTUMNHOM ODCNYXMBaHUW.

' [ina obecneyeHns 3asiBNEHHOro cpoka Cny>X0bl U BbICOKOro kayecTsa paboTbl 060pyno-
® BaHVA, PeKOMeHayeTca NPOoBOAUTb NpodunakTMyeckoe obcnyxmBaHnue KOHOMLMOHEpPa
He pexe 1 pa3a B 3 MecsLa Npu KpyrnorognyHomn sakecnnyartauumu. Npu ncnonb3oBaHWUM TOMbKO
B IETHUI Nepuod PeKOMeEHOyeTCs NPOBOAUTb YNCTKY GUNLTPOB B Havane 1M KOHLLE CE30Ha.
[aHHbIN BUAO, 0OCNYXMBaHMA OCYLLECTBNSETCS NOMNb30BaTENEM CAMOCTOSTENbHO B COOTBET-
CTBUM C «PyKOBOACTBOM MO SKCMnyaTauum».

YT00ObI M36EexXaTb OTKa3a B rapaHTUMHOM ODCNYXUBaAHUM NPU MOPYE UK
® YTepe rapaHTUMHOro TanoHa, 3aperucTpupymnTe ero Ha cante
https://euroklimate.com/warranty-online/

C ycnoBusiMu npepocTaBiieHns 6ecnnaTHoro rapaHTUMHOro o6¢cnyXnBaHUs 03HaKOMJIEH, NPETEH3UN He
nmeio

MNoanucek

SRR nokynaTens:
\@/ OdmupmanbHbIv
annep:
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MpownseeneHo no 3akasdy n nog koHTponem EUROKLIMAT S.P.A. ITALY

HauMeHoBaHWe 060pynoBaHMUs PEKBM3UTbI MOKYynaTens

CEPUIHBIN HOMEP agpec nokynartens

fata nponaxu farta yCTaHOBKU

Ha3BaHWe W IoPUANYECKUI Ha3BaHWe W lopuaNYecKn agpec
agpec npofasua YCTaHOBLUUKa

NnoANUCb YNONTHOMOYEHHOIo nnua

(I'IpOlJ.aBLla) noanuch yCtaHoBLLMKa

neyaTtb npofasLa ne4yaTtb yCTaHOBLUUKa
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[aTta
npoBeaeHns

Texobcnyxusa-
Hua/
pemMoHTa

HasBaHue

N KOHTaKTbl

KoMnaHuu,
OCYLLIECTBUBLLEN
Texobcnyxusa-

HUe/PeMOHT

Mognucek
MNepeyeHb NpoBeOeHHbIX paboT mMacTepa.
MMeyaTb
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